
 

      Job Specification 
 

Business Systems Analyst 

 
The Business Systems Analyst will work as part of the IT Solutions Team to implement change throughout the Group. 
They will work with business users and development team to create functional specifications, test solutions, and 
produce documentation on system enhancements alongside traditional business analysis skills.  The individual is 
expected to be able and willing to work to the vision, strategy, and core values of the Group. 

Duties & Key Accountabilities 

 Supporting business transition and helping to establish change. 
 Gathering, identifying, and documenting business requirements using proven analysis methodologies. 
 Work effectively with internal and 3rd party providers to scope, implement, test and deploy solutions. 
 Any other duties as required as assigned by the IT Solutions Manager. 

Experience & Qualifications 

Mandatory 

 A degree or higher education qualification in a numerate discipline and/or relevant experience within a 
commercial IT environment. 

 Solid capability using Microsoft Office (Excel, PowerPoint, Word). 
 Experience in project or process management working as a business analyst for at least 2 years. 
 Strong analytical and problem-solving skills. 
 Excellent written, verbal and collaboration skills with the ability to engage effectively with stakeholders at all 

levels. 
 Communicate requirements clearly and accurately to the Software Development team for solution 

development. 
 

Preferred 

 Experience providing solutions with the Microsoft Power Platform (Power Automate, Power BI) 
 Business Analysis Certification (BCS) or PRINCE2 or other equivalent certifications 
 Experience working in an Agile or Scrum development environment  

Company Profile 

At Global we share a vision to be the leading energy and infrastructure solutions provider, delivering people-led, 
innovative solutions to forward-thinking businesses across multiple sectors. To achieve this goal our experienced 
multi-disciplinary specialists, work closely together across the group to provide project life cycle solutions to help 
clients drive the energy transition. Supporting functions including IT work across portfolios to ensure consistency and 
enable growth. Motivated by continuous improvement, hard work, personal and professional development and a 
strong shared culture and values - our people are the key to everything we achieve. 
 

Business Area IT Solutions 
Location Aberdeen 
Working Base Office / Hybrid 
Working Pattern Permanent / Full Time 


